
ffi BHeltT smlrE$ DETfTAL
April 10, 2011

Bright Smiles Dental
Robert and Kristen Hendricks
1912 W. Pecan Steet Stc Al03
Pflugerville, Texas 78660

Subject: Recommendation - Gclland Group Conmercial Real estate

Dear Dentist:

We recently opcned a dental practicc in Pflugervillg Texas, and were represcnt€d by Nomun Gelfan4 Fesid€nt ofcetftnd Group Commoroial Real Estate.
Please take a few moments to r€ad about our ereerienc€ with Gelfaod Group ald how wc rpceived added
value fiom the firrn. You'll understand why wp recommend Gelfand Crror.p for your dental rcal estaf€ rceds.

We liked Austin and moved here about 3 yeals ago afrcr completing dental school in San Antoniq and began our carcer as employees ofa dental group.

When we started thir&ing about op€ning a practice, we asked our fricnds about rcal estate rcpresantation. Gelfand Group got ravc rEviews in convorsation as
well as in recommendation lotters.

Opening a dental practiao rcquir€s a substantial financial commitment As with most dental practitioners, our main objective was to work with a broker who
could help us find a good location and negotiate a reducod lease ratc. Although thes€ two factors arc ofglEat consequenca, we l€amed a lot mora, due to
Nonnan's sxpertis€ in lease negotiatiorl about the impottance ofa well-negotided dental lease md how the right tenns & conditions can posilively affect a
practico's profitability. Norman also has cxtensive lnowledge in the construction procesq which prcved to be extrenely helpfitl to us. Significant financial
risk, specific to dentistq can be minimizod by the negotiation ofproper ter$s and conditions to pmtect a practitioner's capital investrnont. It'snotjust about
the lease rate & build-out costs. Each & every provision ill our lease was nogotided to financial protection and taking away tlle wory in the real estate
portion of our practic€.

Wc originally were intercsted in a locatiq comected with a naional flagship rctailer- Norman analyzed the nurnbers and specifics of that property, and,
aio leaming the facts, we found that moving ahead to leas€ that space was not in our b€st iotorcst Nomffi recommended tlat we look elsewhere. Gelfand
Group's high leve[ ofmarket intelligence, due to data and roputation, enabled us find a much better space for our practice. A major hurdle, though, was that

the owner did not have a broker, and our side had to negotiate directly with the owncr - and he was a 'tough cookie". In the end, Noman's professionalisnr,

and negotiating ability rcsdted in a lease thal protect€d our inter€sts, an4 hopefirlly, will be key in establishing a positive landlord-tenant relationship. A

win-win r€sult

There were 34 non-monetary business points in our lgase €xpsrtly negotiated to our bsnefit. Norman's in depth knowledge ofdental leases allows him to not

only look at tho '1rcif issues, bu! also negotiated our lease by anticipating "over the horizon" issues and safeguarding against financia[ loss should they

occur. We sayed 22.470 in real estate costs.a combination of a reduced lease rate, free rgnt, and tgnatrt improvement allowance-a measurablg & immediato

benefit to our pocketbooks!

We unreservedly recornmend Nomran and Gelfand Oroup for your dental r€al esiate. He cxhibited a consistent altitude ofprot€ctiv€ness aboyc & beyond
the call ofduty. He introduced us to an insurance professional and an attomoy, We were vcry pleased with both vcndors.

Enclosed is some information about Gelfand Group. We wge you to contact the firm for your real estat€ needs. Normao's ropros€ntation was at no-cost to

us, as Gelfand Group's fees are nomnlly paid by the landlord'Vowner's brok€r- We also receive no-cost r€pr€s€ntation during tle entire telm of our lease,

should a dispute occur rolaled to any business point specifically ncgotiated by Gefand Group.
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